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Contractual work 

CHA is continuing with the installation of Kitchen Cabinets and Exhaust Fans in one bedroom 
units at Jesse Cater, T.V./ James and W.M Washington.  Notices will be  provided  when the 
contractors inform us of their schedule to do so.         

HUD is now requiring that all public assisted living properties have Carbon monoxide/ Smoke 
alarm detectors installed in every bedroom. To be in compliance, we will start this process by 

mid- September.  Please watch for notices of scheduled installations.    
_____________________________________________________________________________    

Garbage/furniture disposal 

 
We need all residents to please be mindful of how to properly dispose of cooking oil. Please 

use proper containers instead of dumping it down the kitchen sink, throwing it out win-
dows or behind the units.   

 
The city has provided news articles about how to dispose of old furniture 
and any items other than trash.  Please follow the requirement to avoid 
fines being added to your account. 
 
$25.00 fines are still being added to accounts of residents who fail to keep 
their area around their unit clean, have items on the porch other than out-
door furniture and leave wheeled trash carts on the front or on the curb af-
ter trash pick-up. 

_____________________________________________________________________________ 

After Hour Maintenance Calls 

When maintenance is contacted after hours or during the weekends, please keep in mind that 
there will be possible delays in the time in which they arrive to your unit and the time you 
call due to other service calls being responded to, travel between calls and the need to locate 
materials and parts. Maintenance may not be able to complete all repairs requested due to 
the time in which they are responding, vendors not being  available, and the type of repairs 
being made requiring more time and persons to complete the work.  They may also have to 
return at a later day and time to complete the repairs. 

Due to safety concerns of COVID 19 for staff and our tenants, we will only be complet-
ing emergency service calls which will reduce our presence and entering the units un-
til further notice. 

We apologize for any inconveniences. Please be patient 
with us as we keep everyone safe!� 

 



5HVLGHQW�6HUYLFHV�2FFXSDQF\�&RUQHU 

$OO�*LUOV�0DWWHU 

6WDUWLQJ�LQ�6HSWHPEHU�� ZH�ZLOO�NLFN�RII�RXU�
QHZ�VHDVRQ�RI�$OO�*LUOV� 0DWWHU��$*0�LV�D�SUR�
JUDP�GHVLJQHG�ZLWK� RXU�\RXWK�JLUOV�DJH����
-����LQ�PLQG�WR�EULQJ� DZDUHQHVV�DQG�IRFXV�
RQ�SHUVRQDO�GHYHORS� PHQW�DQG�JRDO�
DFKLHYHPHQW��:H�QRU� PDOO\�PHHW�WZLFH�D�
PRQWK��DQG�ZH�DUH� FXUUHQWO\�RSHQ�WR�QHZ�

JLUOV��,I�\RX�KDYH�D�GDXJKWHU�WKDW�PLJKW� EH�LQWHUHVWHG��FRQWDFW�WKH�PDLQ�RIILFH�
DQG�DVN�IRU�6KDQGULND�*XQWHU�DW����-���- ����� 
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+RXVHNHHSLQJ 

,Q�DFFRUGDQFH��ZLWK�\RXU�OHDVH�DJUHHPHQW��WKH�$XWKRULW\�KDV�WKH�ULJKW�WR�GR�UDQGRP�LQVSHFWLRQV�RI�
XQLWV�IURP�WLPH�WR�WLPH��,W�LV�WKH�WHQDQW·V�UHVSRQVLELOLW\�WR�DOZD\V�KDYH�D�FOHDQ��GHFHQW�XQLW�WKDW�LV�
IUHH�RI�DQ\�LQVSHFWLRQ�YLRODWLRQV��7HQDQWV�ZLOO�UHFHLYH�D�ZULWWHQ�VWDWHPHQW�RI�DQ\�FKDUJHV��LI�DQ\��
IRU�UHSDLUV�RU�UHPRYDO�RI�QRQ-DSSURYHG�DOWHUDWLRQV�WR�WKH�XQLW��8QLWV�WKDW�GR�QRW�SDVV�LQVSHFWLRQV�
DUH�VXEMHFW�WR�HYLFWLRQ�IRU�OHDVH�YLRODWLRQV� 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

5HFHUWLILFDWLRQV 

5HFHUWLILFDWLRQ�WLPH�LV�XSRQ�XV��:H�DUH�FXUUHQWO\�VHQGLQJ�RXW�DS�
SRLQWPHQW�OHWWHUV��,W�LV�H[WUHPHO\�LPSRUWDQW�WKDW�\RXU�KRXVHKROG�
NHHS�WKHLU�DSSRLQWPHQW��,I�\RX�KDYH�QRW�UHFHLYHG�D�OHWWHU�DERXW�DQ��
DSSRLQWPHQW�E\�6HSWHPEHU�����SOHDVH�FRQWDFW�WKH�RIILFH��:KHQ�
\RX�FRPH�WR�\RXU�DSSRLQWPHQW��SOHDVH�KDYH�HYHU\RQH�RYHU�WKH�DJH�
RI����ZLWK�\RX��DOO�KRXVHKROG�LQFRPH��DQG�PRVW�UHFHQW�XWLOLW\�ELOOV�� 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

)ULHQGO\�5HPLQGHUV 

7KH�RQO\�WKLQJ�WKDW�LV�DOORZHG�RQ�\RXU�IURQW�SRUFK�LV�RXWGRRU�IXUQLWXUH��$OO�JULOOV�DUH�WR�EH�SODFHG�
EHKLQG�WKH�XQLW�ZKHQ�WKH\�DUH�QRW�LQ�XVH���,W�LV�\RXU�UHVSRQVLELOLW\�DV�D�WHQDQW�WR�NHHS�WKH�RXWVLGH�
RI�\RXU�XQLW�FOHDQ��([FHVVLYH�WUDVK�LQ�WKH�\DUG�FDQ�UHVXOW�LQ�D�����PDLQWHQDQFH�FKDUJH�IRU�UHPRYDO��
,QRSHUDEOH�YHKLFOHV�DUH�VXEMHFW�WR�EH�WRZHG�DW�&+$�UHTXHVW��,I�\RX�KDYH�D�YHKLFOH�WKDW�LV�QRW�RSHU�
DEOH��SOHDVH�PDNH�SODQV�WR�KDYH�LW�UHSDLUHG�RU�UHPRYHG�IURP�WKH�SURSHUW\� 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

6XPPHU�&DPS�DW�D�*ODQFH 

2XU�6XPPHU�&DPS�DW�WKH�&ROXPEXV�+RXVLQJ�$XWKRULW\�KDG�WKH�RSSRUWXQLW\�WR�SDUWQHU�ZLWK�RXU�ORFDO�<0&$�
WKURXJK�DQ�RXWUHDFK�SURJUDP�JUDQW���2XU�³�:RUOG�&KDQJHUV´�KDG�D�IXQ�ILOOHG�VXPPHU�ZLWK�D�YDULHW\�RI�RUJDQL�
]DWLRQV�VXFK�DV�67(0���-+��7KH�$UW�&RXQFLO��)LUHPDQ��DQG�D�6SDQLVK�,QVWUXFWRU�WKDW�FDPH�RXW�DQG�GLG�YDULRXV�
DFWLYLWLHV�ZLWK�XV��7KH�SULPDU\�SXUSRVH�RI�RXU�VXPPHU�FDPSV�LV�HGXFDWLRQDO��DWKOHWLF��RU�FXOWXUDO�GHYHORSPHQW��
7KH�HQYLURQPHQW�DOORZHG�PDQ\�FKLOGUHQ�WKDW�KDYH�EHHQ�ORFNHG�XS�LQ�WKH�KRXVH�IRU�WKH�ODVW�\HDU�GXH�WR�&29,'�
WKH�RSSRUWXQLW\�WR�OHDUQ�QHZ�VNLOOV�LQ�D�VDIH�DQG�QXUWXULQJ�HQYLURQPHQW��6XPPHU�FDPS�H[SHULHQFH�FDQ�KDYH�D�
ODVWLQJ�SV\FKRORJLFDO�LPSDFW�RQ�WKH�GHYHORSPHQW�RI�D�FKLOG��DQG�ZH�KRSH�WKDW�RXU�:RUOG�&KDQJHUV�JRW�MXVW�WKDW�
RXW�RI�RXU�FDPS�� 
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7KH�&ROXPEXV�+RXVLQJ�$XWKRULW\�	�)ULHQGO\�&LW\�5HVLGHQW�&RXQFLO�5266�6&�3URJUDP�DSSUHFLDWH�WKH�SDUWQHU�
VKLS�ZLWK�3URSHUWLHV�DQG�ZRXOG�OLNH�WR�JLYH�D�%,*�7+$1.�<28�WR�HYHU\RQH�ZKR�DVVLVWHG�LQ�PDNLQJ�RQH�RI�
WKH�UHVLGHQWV�RI�SXEOLF�KRXVLQJ�WUDQVLWLRQ�WR�KRPHRZQHUVKLS¶V�GUHDP�LQWR�D�UHDOLW\�� 
/HW�XV�KHOS�PDNH�\RXU�GUHDP�RI�KRPHRZQHUVKLS�D�UHDOLW\� 
 
:KDW�LV�WKH�+RPH�2ZQHUVKLS�3URJUDP�7KH�&ROXPEXV�+RXVLQJ�$XWKRULW\
V�)ULHQGO\�&LW\�5HVLGHQW�&RXQFLO�
5266�–�6HUYLFH�&RRUGLQDWRU�3URJUDP�VHHNV WR�SUHSDUH�KRXVLQJ�UHVLGHQWV�WR�VXFFHVVIXOO\�WUDQVLWLRQ�IURP�UHQWLQJ�
WR�KRPH�RZQHUVKLS��WKH�SURJUDP¶V�PDLQ�SXUSRVH�LV�WR�PRYH�IDPLOLHV�WRZDUG�HFRQRPLF�VHOI-VXIILFLHQF\�VR�WKH\�
FDQ�SXUFKDVH�DQG�PDLQWDLQ�D�KRPH� 
 
5266�6&�FRRUGLQDWHV�WKH�+RPH�2ZQHUVKLS�3URJUDP�DQG�ZLOO�ZRUN�ZLWK�\RX�WR�SURYLGH�VHUYLFHV�VXFK�DV� 

· %XGJHWLQJ�WR�LQFUHDVH�VDYLQJV��PRQH\�PDQDJHPHQW��ZHDOWK�FUHDWLRQ��DQG�UHSDLULQJ�FUHGLW�WR�LQFUHDVH�FUHGLW�
VFRUHV�DQG�DFFHVV�WR�OHQGLQJ� 
:RUNVKRSV�DQG�SURJUDPPLQJ�GHVLJQHG�WR�DVVLVW�\RX�LQ�QDYLJDWLQJ�WKH�KRPH�EX\LQJ�SURFHVV� 
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6WDUWLQJ�LQ�2FWREHU�PRQWKO\�ZRUNVKRSV�RQ�WKH�WKLUG�0RQGD\�RI�WKH PRQWK�IURP������WR������SP�ZLOO�EH�RIIHUHG�
YLD�=RRP�RU�FRQIHUHQFH�FDOO���7LPHV�PD\�FKDQJH����,Q�3HUVRQ�FODVVHV�7%'� 

&RQWDFW�XV� 
&DOO�WKH�)ULHQGO\�&LW\�5HVLGHQW�&RXQFLO�5266�6&�DW����������-���� 
(PDLO��MZHLU#IULHQGO\FLW\UHVLGHQWFRXQFLO�RUJ 
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-XVW�IRU�WKH�(OGHUO\ 
%HFDXVH�PDQ\�6HQLRU�&LWL]HQV�FKRRVH�WR�OLYH�DORQH��WKH\�ILQG�WKHPVHOYHV�IDFHG�ZLWK�PDQ\�FKDOOHQJHV���$PRQJ�WKHVH�
DUH�� KHDOWK�� REWDLQLQJ� HYHU\GD\� HVVHQWLDOV�� KRXVHKROG�PDLQWHQDQFH�� SRRU� QXWULWLRQ�� DQG� ORQHOLQHVV�� WR� QDPH� D� IHZ��
6RPH�VHQLRUV�PD\�H[SHULHQFH�ORVW�RI�VLJKW�� ORVW�RI�KHDULQJ��RU�RWKHU�KHDOWK�LVVXHV�WKDW�WKH\�GRQ¶W�UHFRJQL]H�RU�WKDW�
GRQ¶W�DOORZ�WKHP�WR�KDQGOH�GD\�WR�GD\�OLYLQJ�DFWLYLWLHV���6XFK�WKLQJV�DV�QRW�EHLQJ�DEOH�WR�UHDG�WKHLU�SUHVFULSWLRQV�DV�WR�
WKH�VXEVFULEHG�DPRXQW�WR�WDNH��QRW�UHPHPEHULQJ�WR�WDNH�WKHLU�PHGLFLQH�RU�WKHLU�GRFWRUV¶�DSSRLQWPHQWV� 

6LPSOH�WDVNV��VXFK�DV�RUGHULQJ�JURFHULHV��UXQQLQJ�HUUDQGV�EHFDXVH�WKH\�FDQ�QR�ORQJHU�GULYH�� �5HPHPEHULQJ�WR�SD\�
ELOOV�RQ�WLPH��FDXVLQJ�GHOLQTXHQW�FKDUJHV�WR�EH�DGGHG�WR�DFFRXQW���7KH\�FDQ�QR�ORQJHU�SHUIRUP�WKH�GD\-WR-GD\�XSNHHS�
RI�WKH�KRPH�GXH�WR�SK\VLFDO�OLPLWDWLRQV���3K\VLFDO�OLPLWDWLRQ�FDQ�DOVR�OHDG�WR�SRRU�QXWULWLRQ�LVVXHV���%HFDXVH�SK\VLFDO�
O\�WKH\�DUH�XQDEOH�WR�VKRS�IRU�QXWULWLRXV�IRRGV��DQG�QRW�EHLQJ�DEOH�WR�SUHSDUH�KHDOWK\�PHDOV�IRU�WKHPVHOYHV���$OO�WKLV�
OHDGV�WR�XQKHDOWK\�HDWLQJ�RU�UHVXOWLQJ�WR�PLVVLQJ�PHDOV�DOWRJHWKHU�� 

1RW�EHLQJ�DEOH�WR�JHW�RXW�DQG�SDUWLFLSDWH�LQ�HQMR\DEOH�DFWLYLWLHV�\RX�RQFH�HQMR\HG�FDXVLQJ�WKH�VRFLDO�OLIH�WR�GHFOLQH���
%HLQJ�LVRODWHG�IURP�IDPLOLDU�DFWLYLWLHV�DQG�WKH�SHRSOH�\RX�NQRZ�EULQJV�DERXW�GHSUHVVLRQ�DQG�DQ[LHW\� 

$V�FRQFHUQHG�IDPLOLHV��FLWL]HQV��DQG�QHLJKERUV��LW�LV�LPSRUWDQW�WKDW�ZH�KHOS�RXU�6HQLRU�&LWL]HQV�WR�DGGUHVV�WKHVH�FKDO�
OHQJHV���-XVW�EHFDXVH�WKH\��DUH�QRW�PDNLQJ�WKHLU�FLUFXPVWDQFHV�NQRZQ��LV�QR�H[FXVH�IRU�QRW�FKHFNLQJ�RQ�WKHP�RU�MXVW�
VLPSO\�UHDFKLQJ�RXW�DQG�OHQGLQJ�D�KHOSLQJ�KDQG���7KH�FKDOOHQJHV�WKH\�DUH�IDFLQJ�QRZ�PD\�EHFRPH�RXU�FKDOOHQJHV�
WRPRUURZ�� 

7R�KHOS�ZLWK�PDQ\�RI�WKHVH�LVVXHV��ZH�KDYH�LQFOXGHG�LQIRUPDWLRQ�DERXW�RXU�QHZHVW�IDFLOLW\�IRU�VHQLRUV�� 

 

 

 

 

 

 

 

 

 

6HDVRQV�RI�&ROXPEXV�LV�OLFHQVHG�ZLWK�WKH�VWDWH�RI�0LVVLVVLSSL�DV�DQ�,QGHSHQGHQW�/LYLQJ�DQG�$VVLVWHG�/LYLQJ�FDPSXV��
2XU�JUHDWHVW�GHVLUH�LV�WR�ORYH�SHRSOH�DQG�SURYLGH�D�OLYLQJ�VLWXDWLRQ�ZKHUH�WKH\�FDQ�OLYH�ZLWK�GLJQLW\�DQG�UHVSHFW��2XU�
VHQLRUV�DUH�PRUH�YXOQHUDEOH�WRGD\�WKDQ�HYHU�EHIRUH��$�IL[HG�LQFRPH�KDV�LW¶V�OLPLWV��/LYLQJ�ZLWK�RWKHUV�KDV�LWV�OLPLWV��
ZKLFK�RXW�RI�QHFHVVLW\�VRPH�KDYH�FKRVHQ�WR�GR� 

:H�WKLQN�RI�6HDVRQV�DV�WLPH�SDVVLQJ�E\«�PRUH�VR�IRU�WKH�6HDVRQV�IDPLO\��LW�LV�DERXW�DGGLQJ�IODYRU�WR�OLIH��$W�6HD�
VRQV�RI�&ROXPEXV�ZH�SURYLGH�D�KRPH�IRU�WKRVH�DJH����\HDUV�DQG�RYHU��:H�DOVR�SURYLGH�DOO�PHDOV��VQDFNV��GDLO\�DF�
WLYLWLHV��DQG�SODQQHG�RXWLQJV��:H�DOVR�KDYH�D�ORYLQJ�VWDII�WKDW�ZLOO�FOHDQ�RXU�FRWWDJHV�DQG�WDNH�FDUH�RI�\RXU�ODXQGU\��
%HLQJ�DFWLYH�DQG�VRFLDO�ZLWK�RWKHUV�LV�NH\�IRU�VWD\LQJ�KHDOWK\�DQG�NHHSLQJ�D�JRRG�TXDOLW\�RI�OLIH��2XU�FRPPXQLW\�LV�
VHW�XS�DW�SUHVHQW�ZLWK�WKUHH�FRWWDJHV�DQG�HDFK�FRWWDJH�SURYLGHV�D�KRPH�IRU�HLJKW�UHVLGHQWV�LQ�D�VXLWH�VHWWLQJ��$�5HVL�
GHQW�$VVLVWDQW�LV�RQ�VWDII����KRXUV�D�GD\� 

:KHQ�,�ZDV�DVNHG�WR�EH�D�SDUW�RI�WKLV�FUHZ�DQG�GLVFRYHUHG�WKH�YLVLRQ�IRU�WKLV�FDPSXV��LW�ZDV�DPD]LQJ��,W�KDV�WUDQVL�
WLRQHG�IURP�WDNLQJ�FDUH�RI�RXU�PRVW�YXOQHUDEOH�FKLOGUHQ�WR�EHLQJ�D�SODFH�IRU�VHQLRUV��7KH�FDPSXV�SURYLGHV�RWKHU�RS�
SRUWXQLWLHV�IRU�RWKHU�DJHQFLHV�WR�VHUYH�NLGV�DV�ZHOO�DV�JUHDW�SRVVLELOLWLHV�IRU�WKH�����DFUHV�WKDW�LV�6HDVRQV�RI�&ROXP�
EXV��,Q�RXU�JDWHG�FRPPXQLW\�ZH�KDYH�ZDONLQJ�VSDFHV��D�SRRO��D�J\P��DQG�D�SOD\JURXQG�IRU�WKH�JUDQG-NLGV� 

3HUKDSV�\RX�KDYH�PDGH�LW�WKLV�IDU�LQ�WKLV�LQWURGXFWLRQ�WR�FRPH�WR�WKLV��6HDVRQV�RI�&ROXPEXV�FDQ�EHFRPH�\RXU�QHZ�
KRPH��$�WRXU�RI�RXU�FRPPXQLW\�LV�IUHH��DQG�DOO�ZH�DVN�LV�WKDW�\RX�DFFHSW�PRUH�LQIRUPDWLRQ�WR�UHDG�RYHU�WRJHWKHU�DV�D�
FRXSOH��LQGLYLGXDO�RU�ZLWK�RWKHUV�LQ�\RXU�IDPLO\��ZH�ZRXOG�ORYH�IRU�\RX�WR�FDOO�XV�DW����������-�����RU�HPDLO�RXU�
3URSHUW\�2SHUDWLRQV�0DQDJHU��&KDUOHV�6\OYHVW�DW�&V\OYHVW#FFKGRUS�RUJ�WR�ILQG�RXW��PRUH� 

 


