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Outreach Services

HOOD NEWS

Columbus Housing
Authority

Agency Daily Operation Updates

Since the onset of COVID-19,
we have all had to adjust to
changes and get used to doing
things differently. In terms of
operations, the front lobby of
the main office will remain
locked indefinitely to limit the
number of people entering at
one time and to decrease the
possible chance of contracting
or spreading the virus.

Methods of service delivery

Services and housing affairs
can be conducted over the
phone, by email, fax, drop
box or postal mail.

*  In person services are
still being provided by
appointments only.
Please call in advance to
schedule. WE are still
fully operational and pre-
pared to assist you.

Friendly reminders

*  Although rent mora-
toriums and waivers
have been in place to
help during the
pandemic,
ALL TENANTS ARE
STILL REQUIRED TO
PAY RENT.

Choosing not to pay only
delays payments and can
lead to a large account bal-
ance which will make it
harder to catch up later.

Rent waivers will expire at
the end of January.

*  In February we will again
be adding court fees and
seeking judgments for
evictions.

*  Tenants with balances
must contact the office to
discuss this matter, com-
plete paperwork and make
arrangements.

To avoid sickness, problems or

even lease terminations, please:

*  Limit the number of visi-
tors that come and go to
your apartment. Large
gatherings are a violation
of the state and city ordi-
nances that are in place.
We are trying to prevent
health risks, disturbances
and parking problems as-
sociated with large gather-
ings.

*  Inform the office of con-

cerns pertaining to your
household and Covid-19.

WAYS TO HELP STOP
THE SPREAD OF
GERMS

*  Avoid making contact with
others-no hugging, shaking
hands, or attending social
functions or gatherings
Limit visitors in your
home (HUD recommended
visitor ban)
*  Cover your sneeze or
cough with a tissue and
throw it away

*

EQUAL HOUSING
OPPORTUNITY

December 2020

*  Avoid touching your
eyes, nose and mouth ¢

*  Wash your hands often
with soap and warm wa-
ter for 20 seconds

*  Use hand sanitizer, wear
gloves and a mask

*  Stay home or inside
away from others when-
ever possible

*  Avoid sick people and
isolate yourself if you
feel ill.

*  Drink plenty of water

*  Use Lysol to disinfect
the air and to clean fre-
quent touched surfaces.

*  Contact the doctor if you
or a relative experience
the following symptoms:

*Fever, cough, shortness
of breath

BE SAFE <

STAY HOME | WASH HANDS

/\

6’ DISTANCE COVER FACE

CHA will strive to provide all
services within the scope of
its mission in a manner that is
accommodating to all clients
which includes: residents,
applicants, contractors, ven-
dors, collaborative partners or
the general public.
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Maintenance Services

Due to safety concerns, maintenance is only
entering units to make emergency repairs
that involve heating, appliances, electrical,
gas and plumbing matters. We are keeping
a log of routine service requests. As the
conditions pertaining to COVID-19 im-
prove and safety risks decrease, we will
start back going into units and making non
emergency repairs. At that time, these re-
pairs will be completed in the order in
which they are received and according to
the time and date stamped method.

All maintenance service requests must be
called in to the office so they can be sched-
uled for repair. Maintenance employees are
not allowed to complete service requests
that have not been called in or assigned to
work orders.

Maintenance charges/Fines

All wheeled trash carts are to remain be-
hind units except on trash pick up days.
Household trash carts observed on the
front side or at curbsides during times
other than trash pick -up will result in a
$25.00 fine. Tenants with trash, indoor
household furniture, items on the roofs,
things other than outdoor furniture ob-
served on porches, beside, behind units or
on lawns will be fined $25.00—this in-
cludes old tv’s, car tires, toys and grills.

Maintenance charges are required to be
paid within 30 days of the repair. Charg-

es not paid in full that remain on account
balances are subject to additional fees.
The only exceptions are accounts in
which payment arrangements have been

made and written agreements are on file.

Inspections/ pest control

While we have not received a specific
date and time when HUD will schedule
our next inspection, we would like to en-
courage our tenants to do
their part in practicing
good housekeeping because = -
poor housekeeping that isn't = ==&
corrected leads to roaches. =

We would also like to warn our residents
about the possibility of getting bed bugs
from second hand clothes, mattresses and
furniture. If these items are received it is
important to inspect them to make sure
there are no bed bugs attached before
taking them into your home.

CHA NEIGHBORHOOD NEWS

Both roaches and bedbugs are easy to get
but extremely hard to get rid of.

We also have contractors such as pest
control who are taking safety precautions
and are not available as requested.

During this time of uncertainty and us
being short of maintenance staff, we ask
that you would please bear with us and be
patient as we do our best to be of service
to all of our residents.

Although it may seem that services aren't
being provided immediately, please be
assured that we are not overlooking any
requests nor are we delaying services.

We are simply handling calls based on the
level of severity and in compliance with
our agency policies.

Should there be questions or concerns,
please do not hesitate to contact the main
office at 328-4236.

We apologize for any inconveniences
experienced during this pandemic.

Occupancy Department News

To ensure safety, residents are encouraged
to handle housing affairs either over the
phone, mail, fax, email, or the drobox.
Regardless of the method used, residents are
still responsible for not only reporting
household changes in composition and
income but also to complete and sign re-
quired paperwork to update income chang-
es. Prompt handling of this matter helps to
avoid owing large sums of back rent or be-
ing a FRAUD Case.

Tenants whose income has been affected by
the pandemic are encouraged to call and
come by the office to complete paperwork
or to discuss concerns.

Unreported income
, -
' Income is required to be

. reported within ten (10)
- days of the change regard-

less of the source— this includes cash or bills
being paid on the behalf of the household.
Failure to report income is a lease violation
which is punishable by law under the feder-
al government. Being convicted of fraud
can result in fines, imprisonment and ineli-
gibility for federal programs.

Vehicles

. 4 Tenants who own vehi-
2} cles are required to fur-
=2~ nish proof of registration
s and receive a window
" sticker. Vehicles without
CHA stickers can be
towed at the owner’s expense. Inoperable
vehicles will be tagged for 3 days. If the
vehicle is not repaired and appears to not
be working after then, they will be towed at
the owner’s expense.

L
- S
ENFORCING THE LEASE:

5’, V\ Uh’IAUTHORIZED ‘FE k‘:
TR TR Pets
We have been experiencing problems with
residents having animals on the premises
which are not approved. It is important to
contact the office before taking any type of
animal into your home. Pit bulls, Doberman
Pinchers, Bulldogs, and Boxers are some of
the pets that are not allowed due to their
violent nature. Having pets which are not
approved can be serious and can lead to
lease termination.

There is a difference between pets, service
animals and emotional support animals.

Please call the office to discuss questions or
concerns.

Resident Services ROSS Update

THE WORK CONTINUES.... 19. Various agencies have been vital

in this effort- Mississippi State De-
Columbus Housing Authority’s (CHA) Ppartment of Health (MSDH), various
Friendly City Resident Council ROSS
Program has been greatly challenged by leyball team. In September, FCRC
the COVID-19 pandemic. Nevertheless, partnered with MUW Volleyball
this does not forego the importance of ~ team to distribute masks to over 200
continuing resident services in an effi- ~ ¢lderly residents in the five housing
cient and safe environment. Servicing ~ locations. The effort was another ex-
residents during the crisis continues to ~ ample of the strong partnerships that
be a priority of FCRC ROSS Program.  exist with CHA and the community.

The ROSS Program relies on communi- 1hanks to the collaborative efforts of
ty partnerships and the utilization of the MSDH, the CHA staff, and MUW
Program Coordinating Committee to ;
secure residents the services needed to
reach economic self-sufficiency. The
ROSS Program’s partners have been
amazing and have continued to rise to
the various challenges during the pan-
demic. Agencies have truly stepped
forward as referral sources, team col-
laborative efforts and community out-
reach have not missed a beat. Begin-
ning back in March when the Pandemic %
first began, United Way of Lowndes

<

boxed food
giveaway

team and staff, these masks were dis-
tributed quickly and safely.

Food Distributions have been a con-
tinued source of nutrition and food
for residents of housing. YMCA,
Columbus Municipal School District
and Food Network are a few ways
residents and children continue to
receive balanced meals.

CMSD distributes breakfast and
lunch bags at the five housing loca-
tions Monday — Friday to school age
children. A food pantry has been set
up at the FCRC Resource Center

and Noxubee were out in full force sup- (Shield Sims Location) to assist any
plying the CHA with volunteers to help famlly in housing with nonperishable
with food distributions and masks. Mask food items. Class & Elegance Bath
Distributions have been ongoing to en- & BOdy pr0V1ded hou.seh'old and
sure residents have the essential piece of cleaning supplies to distribute on an
protective equipment that helps prevent S needed basis to residents.

the spread of germs related to COVID-  In response to CHA guidelines to

Greek Organizations, and MUW Vol-
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protect residents from the further
spread of COVID-19, CHA closed all
centers and community rooms pre-
venting residents from engaging in
many of their regular activities How-
ever, with digital platforms and social
media allowing people to connect
virtually, ROSS Service Coordinator
teamed up with Cultivating Greatness
360- Shatyra Frazier, Life Coach, to
connect residents for virtual Goal Set-
ting Classes. ROSS will look for oth-
er ways to become more creative as
the challenges of the pandemic con-
tinues.

Residents may schedule an appoint-
ment to use the Resource Center by

T T!-i calling 662-251-7426 to access the

computer. Upon entering the facility

s resident’s temperature is automatical-

ly taken and residents must adhere to
all guidelines set by CDC. Although
COVID-19 has brought with it many
challenges and changes to the day-to-

day way of doing business, the con-
cern and care of each resident contin-

ues to be of upmost importance as
well as help each resident to reach
his/her goals. Please call to inquire
about resources or with any questions.
We welcome suggestions.




